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. AND TRANSPORTATION
% ' WASHINGTON, DC 20510-6125

WeBsITE: http:/commerce,senate.gov

April 8, 2019

The Honorable Ann Marie Buerkle

Acting Chairman

U.S. Consumer Product Safety Commission
4330 East West Highway

Bethesda, MD 20814

Dear Acting Chairman Buerkle:

I write to express my concern over a report in the Washington Post last week indicating
that you are using your position as Acting Chairman of the U.S. Consumer Product Safety
Commission (CPSC) to restrict Commission staff and fellow Commissioners from investigating
and taking action against consumer products that may present a substantijal risk of serious injury
or death to consumers.

The Washington Post article notes that Commission staff had been following reports of
injuries from BOB jogging strollers for almost a year and had concluded that a defect with the
stroller’s front wheel could cause “potentially life-threatening injuries” if the wheel detached.
However, rather than initiate efforts for a recall, the article notes that you refused staff requests
to force Britax Child Safety, maker of the BOB jogging stroller, to negotiate a corrective action.

This follows on the heels of other reports, in FairWarning.org and other outlets, that you
personally worked to derail efforts to promulgate a mandatory safety standard for portable
generators to prevent deaths and injuries from carbon monoxide poisoning. In fact, the
FairWarning.org article indicates that you actively worked with industry to even squash a
request from your fellow Commissioners asking retailers to voluntarily stock portable generators
with additional safety measures.

This is unacceptable. As Acting Chairman of the CPSC, you have a responsibility to
allow Commission staff and your fellow Commissioners to perform the work required by the
Commission’s statutory mandate to protect consumers from unreasonable risk of injury or death
from the thousands of consumer products the CPSC regulates.

In order to more fully understand the current regulatory environment at the Commission,
I hereby request, as Ranking Member of the U.S. Senate Committee on Commerce, Science, and
Transportation and pursuant to 15 U.S.C. 2055(a)(7), copies of the following documents:

1) Copies of the weekly written Office of Compliance status reports (including any
associated documents or presentations) from February 9, 2017, to the present.




2) A list of all incident reports received by the Commission (including, but not limited
to, Section 15 reports and consumer provided incident reports) associated with the
BOB jogging stroller manufactured or distributed by Britax Child Safety.

3) Copies of all in-depth investigation (IDI) reports (including all associated attachments
or documents) completed by Commission staff associated with the BOB jogging
stroller manufactured or distributed by Britax Child Safety.

4) Copies of any presentations by Commission staff (including PowerPoint
presentations), including copies of notes or meeting logs, to you, the Office of the
Chairman, or any other Commissioners offices, concerning the investigation of
products manufactured or distributed by Britax Child Safety, including, but not
limited to, the BOB jogging stroller.

5) Copies of all correspondence, including e-mails, phone logs, and meeting logs, of any
communications between employees of Britax Child Safety and you, the Office of the
Chairman, or Commission staff from February 9, 2017, to the present.

6) Copies of any proposed Corrective Actions Plans or other voluntary recall efforts
negotiated by Commission staff concerning products made by Britax Child Safety
from February 9, 2017, to the present.

7) Copies of any proposed civil penalty actions against Britax Child Safety from
February 9, 2017, to the present.

8) A list of all instances, including any associated documents, where you directed
Commission staff to cease work on, delay, or otherwise impede or limit resources for
an investigation of a potentially defective consumer product identified by the
Commission’s Office or Compliance, a Section 15 report, a consumer defect report
(provided by any reporting method, inciuding SaferProducts.gov), or any other
reporting mechanism.

Please provide the requested documents as soon as possible, and in no event later than
April 22, 2019. Thank you in advance for your assistance with this request.

Sincerely, Z

MARIA CANTWELL
Ranking Member
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June 27, 2019
The Honorable Ann Marie Buerkle
Acting Chairman
U.S. Consumer Product Safety Commission
4330 East West Highway

Bethesda, MD 20814
Dear Acting Chairman Buerkle:

Thank you for taking the time to appear before the Senate Commerce Subcommittee on
Manufacturing, Trade, and Consumer Protection on June 20, 2019. I appreciated the opportunity
to discuss some of the current activities of the Commission, including actions regarding the BOB
jogging stroller and the Fisher-Price Rock ‘n’ Play inclined infant sleeper, and ways the
Commission can improve its responsiveness to consumer product defects in the future.

1 write today to request information about the Commission’s efforts to address the risk of
serious product safety hazards in some residential elevators. It is my understanding that the
Commission is aware of a number of serious injuries and deaths involving child entrapment
between the external hoistway doors and the internal elevator car doors. Many of these elevators
appear to be used in rental properties, often in beach and resort communities, that house muitiple
families or extended families with small children. When entrapments occur in these
environments, the results are often catastrophic.

According to statement issued by Commissioner Elliot Kaye on June 19, 2019, the
Commission is aware of remedies that could eliminate the entrapment risk posed by the gap
between the external doors and the internal elevator car doors. To date, however, it appears that
the Commission has taken almost no action to address this risk, or require a suitable recall action.

In order to more fully understand the current regulatory situation at the Commission
regarding residential elevator safety, [ hereby request, as Ranking Member of the U.S. Senate
Committee on Commerce, Science, and Transportation and pursuant to 15 U.8.C. 2055(aX7),
copies of the following documents:

1) A list of all incident reports received by the Commission (including, but not limited
to, Section 15 reports and consumer provided incident reports) associated with
residential elevator entrapment incidents.
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2)

3)

4)

3)

6)

7

Copies of all in-depth investigation (IDI) reports (including all associated attachments
or documents) completed by Commission staff associated with residential elevator
entrapment incidents.

Copies of any presentations (including PowerPoint presentations) by Commission
staff and any copies of notes or meeting logs to you, the Office of the Chairman, or
any other Commissioners’ offices, concerning the investigation of residential elevator
entrapment incidents.

Copies of all correspondence, including e-mails, phone logs, and meeting logs, of any
communications between employees of residential elevator manufacturers and you,
the Office of the Chairman, or Commission staff from February 17, 2017, to the
present.

Copies of any proposed Corrective Actions Plans or other voluntary recall efforts
negotiated by Commission staff concerning products made by residential elevator
manufacturers from February 17, 2017, to the present,

Copies of any proposed civil penalty actions against residential elevator
manufacturers from February 9, 2017, to the present.

A list of all meeting requests made from victims of residential elevator entrapment
incidents 1o the Chairman’s office, other Commissioners offices, Office of
Compliance staff, or other Commission staff offices from February 17, 2017, to the
present. Please also provide a copy of the office’s response or responses to the
meeting request.

Please provide the requested documents as soon as possible, and in no event later than
July 19, 2019. Thank you in advance for your assistance with this request.

MARJA CANTWELL
Ranking Member
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From: Nguyen, Christopher —
I

Sent: Tuesday, April 2, 2019 4:05 PM
To: Lentini, Julia' [

Subject: I Vionthly Progress Report 25

Hi Julia,

We will review the file and determine whether this case can be closed. In the meantime, you will no longer need to
provide the monthly progress reports.

Best regards,

Chris Nguyen

Compliance Officer

U.S. Consumer Product Safety Commission
Office of Compliance and Field Operations
4330 East West Highway

Bethesda, MD 20814

From: Lentini,Julia |

Sent: Tuesday, April 02, 2019 4:03 PM

To: Nguyen, Christopher [
Subject: IV onthly Progress Report 25
Hi Chrisand Judy,

Attached please find our 25th progress report {March) for the B-Agile recall RP160279.

Britax requested on January 4, 2019 along with the December 2018 progress report that Commission monitoring of B-
Agile recall RP160279 be ended. | am submitting this 25th progress report as no response has been received. Britax

appreciates your consideration on this matter.

CPSC_4.8.19 Letter-000190



Thanks,

Julia Lentini : Britax Child Safety, Inc. -

H
i
H
H
i

| ABritax Childcare company | M O ppesst

From: Lentini, Julia

Sent: Tuesday, March 12, 2019 4:13 PM

To:

Subject: RP160279 Meonthly Progress Report 24

Hi Chris and Judy,
Attached please find cur 24th progress report (February) for the B-Agile recall RP160279.
Britax requested on January 4, 2019 along with the December 2018 progress report that Commission monitoring of B-

Agile recall RP160279 be ended. | am submitting this 24th progress report as no response has been received. Britax
appreciates your consideration on this matter.

Please let me know if you have any further questions.

Julia Lentini

CPSC_4.8.19 Letter-000191
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From: Lentini, Julia |
Lentini, Julia GG

Sent: Tuesday, April 2, 2019 4:07 PM !

To: Nguyen, Christopher || G

Subject: I Monthly Progress Report 25

Hi Chris,

Thank you.

Julia Lentini Britax Child Safety, Inc.
Director of Compliance
www.BritaxUSA.com

www.BOBgear.com

A Britax Childcare
company

From: Nguyen, Christophe NN
Sent: Tuesday, April 2, 2019 4:05 PM

To: Lentini, fulia

Subject: [ onthly Progress Report 25

Hi Julia,

We will review the file and determine whether this case can be closed. In the meantime, you will no longer need to
provide the monthly progress reports.

Best regards,

Chris Nguyen

Compliance Officer

U.S. Consumer Product Safety Commission
Office of Compliance and Field Operations
4330 East West Highway

Bethesda, MD 20814

From: Lentini, Julia
Sent: Tuesday, April 02, 2015 4:03 PM

To: Nguyen, Christopher SN Smih, Judy

Subject: AN Vonthly Progress Report 25

Hi Chris and Judy,

Attached please find our 25th progress report {March) for the B-Agile recall RP160279.

Britax requested on January 4, 2019 along with the December 2018 progress report that Commission monitoring of 8-

Agile recall RP160279 be ended. | am submitting this 25th progress report as no response has been received.  Britax
appreciates your consideration on this matter.

CPSC_4.8.19 Letter-000711



Please let me know if you have any further questions.

Thanks,

Julia Lentini ! Britax Child Safety, Inc.
Director of Compliance ; -

www.BritaxUUSA.com :
www.BOBgear.com i

 ABritax Childcare company | QUOX - gonls

From: Lentini, Julia
Sent: Tuesday, March 12, 2019 4:13 PM

Hi Chris and Judy,
Attached please find our 24th progress report {February) for the B-Agile recall RP160279.
Britax requested on January 4, 2019 along with the December 2018 progress report that Commission monitoring of B-

Agile recall RP160279 be ended. | am submitting this 24th progress report as no response has been received. Britax
appreciates your consideration on this matter.

CPSC_4.8.19 Letter-000712
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CONFIDENTIAL BUSINESS ISFORMATION PROTECTED BY FOIA AME CPSA Sec 6k

CPSC Monthly Progress Report for Corrective Action Plans (CAP)

Case Number SIS
Reporting Dates: _3/1/19___ to _3/31/19__ Compliance Officer: Christopher Ngayen
Recalling Firm:  Britax Child Safety Product: Strollers and Travel Systems

1) PRODUCTS CORRECTED BY FIRM AS APPLICABLE UNDER CAP CONFIDENTIAL BUSINESS INFORMATION PROTECTED
BY FOIA AND CPSA Sac 6b

Location of Products Total Products Corrections Total Cumulative
Affected by Recall this Reporting Period Corrections for Recall

With Manufacturer:
With Distributor:
With Retailers:
With Consumers:

TOTAL: 675,856 __ 138 134321
11) INCIDENT UPDATE
Total Incidents Reported this Period Total Incidents Reported this Period
that Occurred Before the Recall that Occurred After the Recall
Incidents
Injuries
Death

I} Notifications Made by Firm and Consumer Response as Applicable under CAP

How many consumers did you notify this reporting period by:

Phone: #
Email: #
Regular Mail: # 67

How many consumers contacted your Firm this reporting period about the recall as a result of any notification?

Phone: #
Email: #
Regular Mail: #
Registration Cards: # 67

Is the recall currently posted on your homepage? _ yes If no, explain:

How many website hits did your Firm have this reporting period for this recall? & 1826

As applicable under your CAP, how many times in this reporting period did your Firm post the recall notice on the following?

Facebook: # # of shares: ¥ of Likes:

Twitter: # # of Re-Tweets: i of Twitter Followers:
Other: # Explain:

Ad Placements: # Explain:

Recalling companics are encouraged to monifor on line re-sale, auction, and wholesale websites. If monitored, did you find the

recalled product on any sites [1Yes / CINo — Describe action taken:

NOTE: Email or Fax completed form by the FIRST of EACH MONTH to Judy Smith, Recall Coordinator, at:
Ismith@cpsc.gov or 301-504-0359. If you have questions, contact your Compliance Officer.

Updated 10/2015

CPSC_4.8.1¢ Letter-000751
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- Apr 15, 2019

All Reported Incidents on BOB Jogging Strollers
Date of Incident : Dec 1, 2011 -

Incident #

Incident Date

Received date

Source

Document Number

City

State

Victim age/sex

Severity of injury

Narrative

1

1116/2012

7H11/2016

Section 15 (b)

BOCA RATON

FL

NIA

Incident, No Injury

Consumer states that front wheel of the jogging stroller fell
off in park. Consumer cant' put wheel back an fork. No
injuries.

11712012

7/11/2016

Section 15 (b)

CHICAGO

N/A

Incident, No Injury

Consumaer states wheel of the jogging stroller fell off, screw
wi bolt, no quick release on the product.

1/26/2012

71112016

Section 15 (b)

PHILADELPHIA

NiA

Incident, No Injury

Consumer states front wheel the jogging stroller fall off;
quick release missing.

113142012

7/11/2018

Section 15 (b}

GURNEE

N/A

Incidant, No Injury

Consumer states: front wheel of the jogging stroller fell off
twice.

21212012

3212013

Seclion 15 (b)

CHANDLER

18 MOF

Level of care not
known

This is my first review and after reading the 4.5 star reviews
we bought this stroller a few months back I'm already
wondering if there will be a recall. Aside from the fact that
my daughter at 18 months is too long for this stroller.
Yesterday my daughter caught her fingers in the sun shads,
on the side by the hinge. I've never heard her scream like
that before. | have photos of her liftle fingers bent and
bloody. The people at bobgear don't even have an email to
be reached at!l! now i own a $400 stroller that my daughter
won't sitin. Am i the only one this has happenad 10?77 also
we have had to replace the undercarriage because it tore the
first week and front wheel went flat {(a $13 fix). This stroller
has maybe 10 miles an it... 'm seriously disappointed it the
bob. This stroller has ton of hype for so many issues.{

22312012

112018

Section 15 (b)

TUKWILA

WA

N/A

No Incident, No Injury

Retailer states that rear wheel fell off the jogging stroller.

4162012

TH12016

Section 15 (b)

CARLSBAD

CA

N/A

Incident, Mo Injury

Consumer states that front wheel fell off the jogging stroller,
while child in stroller. No injuries.

Af23/2012

7H12016

Section 15 (b)

BIRMINGHAM

AL

N/A

Incident, No Injury

Cansumer states that front wheel fell off the jogging stroller.

514/2012

7M1/2016

Section 15 (b)

10

7/18/2012

412712017

Section 15 (b}

New YORK

NY

UnkB Unk

Seen by Medical
Professional

Consumer states the jogging siroller callapsed while running
on flat sidewalk and two children fell out. Soth children have
bruised and fat lips, One year odl son has a concussion from
the accident. Medical attention was sought.

PEABODY

MA

Unk

Leval of cara not
known

Consumer was on sireet oul running near cemetary. Was
running and front wheel came off stroller, causing it to flip
over. Child got bruise on face and gr was not checked prior

to running.




First Aid Received by

On september 20, 2012 a two year old hoy received a
contusion on his forehead and a scraped nose when the
quick release fastener securing the front wheel to the jogging

1 9/20/2012 9/25/2012 Consumer

1 912012012 412712017 Section 15 (b)
12 10/15/2012 7H112016 Section 15 (b)
13 1011712012 7M1/2016 Section 15 (b)
14 10/21/2012 10222012 Consumer

14 10/21/2012 412712017 Section 15 (b)
14 10/21/2012 4i2712017 Section 15 {b)
15 12M3/2013 7H112016 Section 15 {b)
16 1722013 71112018 Section 15 {b)
17 111472013 7/11/2016 Section 15 (b)

Fayetteville NG 2Y0m w_n.,h.m_,“”ﬂ”w__ stroller he was sirapped into became disconnected which
caused the front fork to impact the ground and flip the
stroller.

Consumer was running with 2 yo child in stroller in the
No First Aid or Medical|neighborhood, front wheel came off, stroller flipped over and
FAYETTEVILLE NC 2Y0 Attention Received |child recsived bruises on face and nose. Child did not seek
medical attention, but is okay.
consumer states front wheel fell off while running jogging
CHICAGO IL N/A Incident, No Injury  |stroller. Fork jack knife & handle bar hit consumer in neck.
No injuries. Consumer did not seek medical treatment.
ocmmp\yv__,w_u%% GA CA N/A Incident, No Injury  |Consumer states front wheel fell off the jogaing stroller.
A 33 year old male had his three year old and one year ofd
children In a double running stroller when the frant wheel
Ermerdsne came off and the forks hit the pavement causing the stroller
Mariton NJ 33 YOM Departm m_.ﬂ_w,_.awﬁama to fiip over and land on fop of the children. They both had
P Received bruises and abrasions and was evaluated by medical
personnel. The complainant said that the tension nut had
come off the quick release for the front wheel. The broken
parts have been replaced by the manufacturer.
Emeraenc Consumer was running with children front gr came locse
MARLTON NJ Unk 3 YO Dena _.__._._man._...mwnama wheel fell off the straller . The stroller flipped and both
P Received children hit the pavement. Both children were sent to th er
but only obtained minor cuts and bruises.
Emergency Consumer was running with children. Front qr came loose
wheel fell off the stroller, stroller flipped and beth children hit
Marlten 2 i3 0 Uwum:ﬂwn_“.._.“mﬂama the pavement. Both children were sent to the er but enly
o obtained minor cuts and bruises.
A one-year-old female fell through the five point harness of a
. ; i double cccupant jogging stroller. The victim fell forward out
West Village co 1 YOF _u_a_%_o”._”.__wwﬂ_uwm_a by of the stroller onto the pavement and hit her head. There
Professional was a small contusion to her head and no medical attention
was sought. The harness was observed to have frayed and
separated.
VAN NUYS CA N/A Incident, No Injury  |Consumer states front whee! fell off the jogging stroller.
SOUTH PORTLAND | ME N/A Incident, No Injury  |Consumer states that fork fell off the jogging stroller,




The stroller collapsed on child while mother was getting other

18 3i20/2013 412712017 Section 15 (b)
19 3/20/2013 712018 Section 15 (b)
20 5/18/2013 5/20/2013 CPSC Staff

21 5222013 7H12016 Section 16 (b)
22 5/28/2013 71172016 Section 15 (b)
23 SI31/2013 71172016 Section 15 (b)
24 53142013 7M1/2016 Section 15 (b)
25 6/10/2013 7111/2016 Section 15 (b)

EOLUMBLES GA NiA Incident, No Injury child out of car,front wheel came off stroller and rolled away.
Consumer states child harness in the stroller and the front
WEST LONG NJ 4YOM Seen by Medical  |wheel fell off while sirolling on boardwalk, stroller went
BRANCH Professional forward and the 4 year old child hit his head on the sidewalk,
had to require stitches.
A one year-old male sustained a bloody nose and scrapes to
his face and a three year-old female sustained scrapes to her
face when the foot-activated parking brake of a double
stroller reportedly failed while on a flat, paved walking path;
First Aid Received by n.mcmi.m the stroller ﬁ.o roll down an .macmsxsmamzn_ into a
NEW MILFOED or 1YOM Non-Medical river with the two children secured in the seats. A babysitter
3YOF Professional who was caring for the children at a local park stated she set
the parking brake less than one minute prior to the incident in
order to assist a third child with an unrelated bicycle. Police
and ambulance personnel responded; however medical
treatment was declined and no official reports were
generated regarding the incident.
BERWYN PA NIA Incident, No Injury 00:.9_3.2 states that was jogging and the front wheel fell off
the jogging stroller , child not hurt.
First Ald Received by [Consumer states front wheel came off the jogging stroller
Leawocd KS Unk 1 YO Non-Medical while jogging, came off stroller, flipped and one year oid fell
Professional & face is scratched.
First Aid Received by |Consumer states 2 year old child hit his head when wheel fell
MEDFORD MA 2YOM Non-Medical off the jogging stroller. He got a bruise.
Professional child did not seek medical treatment,
N/A Incident, No Injury Mw_“__wm_.”smq states that front and rear wheel fall off the jogging
NIA Incident, No Injury Consumer siates the front whesl fell off frame from a

jogging stroller.




26

6/16/2013

6/24/2013

Consumer

Suntand

CA

S4YOF 13
MOF

Emergency
Department Treatment
Received

1 was walking my 13 month old baby in my bob revolution
stroller (model number st1024; manufaciure date 01-22-
2013).

i stepped slightly wrong on my right foot and lightly grippad
the stroller handle for balance. Suddenly, and without
warning, the stroller accelerated downward. | landed very
hard on my right knee and right ankle. The stroller
completely flipped over and my baby was hanging upside
down. There is no way to pravent this because of the dasign
of the stroller. Even if i had let the stroller go (which would
have been dangerous for my baby} there is a wrist band that
you are required to wear which pulls the stroller over.C

i went to the emergency room and got x-rays, pain
medication, an [redacted] handage, a boot and crutches.
One week later (today), | am still in pain. My right knee cap
also hurts and my right knee Is bruised and scraped. In
addition, my left knee and left hand are scraped. | have an
appointment with an orthopedist tomormrow.[

in addition to the physical injuries, it w

27

6/2412013

8/13/2013

Section 15 (b)

Y1384395A

LA CRESCENTA

CA

UnkF

Level of care not
known

Customer had ordered stroller and the stroller flipped over
with her child in it causing accident and customer hurting
herself, customer filed complaint with manufacturer and they
had asked for customer to send back to them




Anaheim

CA

N/A

Incident, No Injury

The caller stated that black nylon footwell fabric stretches,
and tears very quickly (few days to few weeks after initial
use}. !

the caller stated that the seams are splitting or are not sewn
well so they come apart.|

the caller stated that there is a metal bar underneath the
footwell that can injure a child if the fabric tears.|

the caller has noticed this issue in the stroller since
september 2013,

the caller stated that she has contacted the manf in regards
to this issue in dec 2013. They initially informed her that they
will provide replacement fabric for all of the strolters. The
caller stated that the replacement fabrics were very hard o
install, The caller stated that one of the replacement fabric is
showing the tearing issue. [

the caller contacted the manf again in 2014 and they started
sending her whole new replacement strolters. The caller had
the issue with the replacement strollers as well.

the caller started writing reviews on the strollers and was
contacted by her representative

Kirkland

WA

UnkF

First Aid Received by
Non-Medical
Professional

Consumer states that she was running abcut a 1/2 mile from
home when the front wheel completely fell off the stroller.
Consumer stated that the front wheel was locked. The
stroller flipped over and she went over the stroller, she
sustained bruises, which she will email photes. Replacing
the stroller for the same, Consumer also stated that her 4
year old was harnessed in stroller and did not get hurt at all.
Consumer also stated that she took the stroller to a store
(where purchased) and a technician told her that there was
no way the wheel would fall off if the quick release was
securely tight on the wheel.

South San Francisco

CA

UnkM

No First Aid or Medical
Attention Received

The consumer was running in the neighborhood and the front
wheel came off strolfer. Consumer ran into the stroller when
it flipped. The 9 mo child was in the stroller, did not get hurt.
Consumer hurt his knee and hand. He did not seek medical
treatment.

28 9/1/2013 1111312014 Consumer

29 9/5/2013 7M1/2016 Section 15 (b)
30 9M17/2013 711720186 Section 15 (b)
3 10/3/2013 TM2016 Section 15 (1)

DUBLIN

CA

NiA

Incident, No Injury

Consumer stated that front whee! of came off jogging stroller

and it damaged.




Female was running with two children. 2 yo child was not

32 10/9/2013 7M1/2016 Section 15 (b}
3 10/17/2013 10/22/2018 Section 15 {b)
34 12/3/2013 7M12016 Saction 15 {b)
35 12/4/2013 7M1/2016 Section 15 (b)
36 2172014 21212014 Consumer

a7 2M19/2014 10/22/2018 Section 15 (b)
38 3/26/2014 7M11/2016 Section 15 (b)
39 4/15/2014 7M11/2016 Section 15 (b)
40 4/30/2014 711112016 Section 15 (b)
41 5/6/2014 7HM1/2016 Section 15 (b)
42 511912014 7M1/2016 Section 15 (b)
43 5122/2014 7M1/2016 Section 15 (b)
44 512312014 711112018 Section 15 (b)

Unk 2 YO and & | First Aid Received by |harnessed in seat & 6 mo child was in hamess. Stroller was
Arlington OH MO Non-Medical in swivel mode causing it to shake, front wheel came off & 2
UnkF Professional yo child fiew forward. Child got minor cuts & bruising, didn't
seek medical attention.
A 7 mom was harnessed into stroller seat, mom applied
Emergency hrake. Stroller was on a hill mom thought brake was on she
turned her back and stroller rolled down the hill and fell over.
JBER AK 7 MOM Dep m;ﬂ.w“@“m::ma The child was taken to the er and freated for minor cuts and
bruises. Upon investigation the brake doesn't appear to be
engaging on the right side of the stroller.
Milford Township Ml NIA Incident, No Injury no_._wc_.:mﬂ stated that axle broken & wheel came off of
jogging stroller.
COLCRADO i . Consumer stated that qr broke & wheel fell off of jogging
SPRINGS co N/A Incident, No injury st
A 17 month old female sustained skin loss of her left index
First Aid Received by |finger after her finger was pinched in the folding section of
Walnut creek CA 17 MOF Non-Medical the retractable canopy of a baby stroller. The mother
Professional provided the victim with first aid, but she did not seek further
medical treatment.
Consumer was at mall and brake didn’t engage, stroller went
No First Aid or Medical|rolling with child in stroller. Stroller™
CANRERCEVILLE GA el Attention Received |tipped over with child in stroller seat.Brake bar wouldn't go
down. No medical attention required. Small scratch.
. ) . Consumer stated thai baby stroller fork was damaged while
Arlington 2 NIA Incident, No Injury consumer was running with wheel in swivel,
. . " Consumer stated wheel came off baby stroller, and unit fell
North College Hill CH N/A Incident, No Injury st child wasn't hurt.
Cerritos CA N/A Incident, No Injury |Consumer stated that baby stroller wheel pulls off.
Emergency While consumer was running with son in stroller, front tire
flew off of stroller. Stroller frame flipped forward & her son
Belford NJ 2 YOMUnkF =jDSp mzﬂwﬂﬂﬂmﬁama flew forward striking head on pavement. He hit center of his
forehead, which required sfitches.
Fairfield CT N/A Incident, No Injury  |Consumer stated that front wheel of baby stroller fell off.
. . i Consumer stated that while running holder came off baby
Camp Lejeune NC N/A Incident, No Injury stroller wheel.
Charlotte NG NIA Incident, No Injury Consumer was jogging with baby stroller wheel in swivel

position and wheel jack knifed.




While consumer was running with 11 mom in the stroller, the

45 5/26/2014 711/2016 Section 15 (b)
46 5/28/2014 7111/2016 Section 15 (b)
47 6/6/2014 711172016 Section 15 (b)
48 /972014 7111/2016 Section 15 (b)
49 61112014 71112016 Section 15 {b)
50 6126/2014 7M1/2016 Section 15 (b}
51 613012014 7H112016 Seclion 15 (b)
52 71612014 711112016 Section 15 (b)
53 7/21/2014 71112016 Section 15 (b
54 7/23/2014 71112016 Section 15 {b)
55 8/6/2014 711/2018 Section 15 (b)

First Aid Received by |wheel came off and twisted side ways and hold was bent.
South Pasadena CA 11 MOM Non-Medical Stroller hit pavement and fell on top of 11 mom. He was
Professional restrained by the straps and suffered bloody nose. No
medical attention was sought.
. . Consumer didn'f tighten and holder on baby stroller came off.
Bifoken Arow OK A Incident, No Injury Holder and form needed to be replaced.
. . Consumer was out walking and the front wheel fell off of
Santa dne CA NiA Incident, No Injury baby stroller and holder was bent.
\ ' . . Censumer stated that wheel came off the haby strollsr while
Miwaukie . A Incident, No Injury the child was in the stroller. No injury reported.
While consumer's husband was walking with a baby stroller,
First Aid Received by |he heard a wobbling sound from the front wheel, Further
Kirkland WA UnkM Non-Medical along in his walk, wheel came off the fork and bent the
Professional holder. Stroller and baby tumbled. He fall and bruised his
knee.
Alssaidria VA N/A Incident, No njury Consumer stated that the front wheel came off the baby
stroller and the axle was hent.
Eden Prarie MN N/A Incident, No Ijury Consumer stated that front wheel came off the baby stroller
and holder was bent.
The 32-year-old consumer and her two daughters (ages 4
and 2) received serapes and bruises when the front wheel
fell off their fogging stroller. The consumer was out for a run,
32 YOF First Aid Received by |pushing her daughters in the stroller. As she was running at
Norwalk cT 2YOF Non-Medical a fast rate of speed on the sidewalk, the wheel came off.
4 YOF Professional The stroller flipped forward, and her daughters were thrown
face down into the sidewalk. She fell on top of the unit. All
three suffered scrapes and bruises in the incident. They did
not seek medical attention for their injuries.
. While mother was jogging oh smooth sidewalk, the front
Fairhaven NJ 5YOM mm_umﬂwﬁww “.“_Mh_m_.n_um_ wheel popped off and the baby stroller flew forward. 5 yom hit
pavernent and received 3 stiiches on his forehead.
The consumer was jogging at a leisurely pace with her 13
month-old daughter in the stroller when the front wheel
suddenly broke off and caused the stroller fo flip over with
Bridgewater NJ 13 MOF Seen by Medical  [the daughter inside it. The mother landed on top of the
g 33 YOF Professional stroller and sustained some minor scratches. Her daughter
was taken to the pediatriclan as a precaution but was not
diagnosed with any injuries. The consumer was jogging on
smooth paved park path when the incident occurred.
Schaumburg iL NIA Incident, No Injury Consumer stated that the holder broke and the baby stroller

wheel came of. No one was injured.




DENVER

CO

NIA

Incident, No Injury

Consumer states she was runnign with jogging stroller in
swivel position. She has to run with it in the locked position.
Frant whheet defatchement and instability.

West Long Branch

NJ

3YOF

Seen by Medical
Professional

While jogging on the boardwalk, right wheel fell off stroller.
Customer had checked wheel 2 days prior & it was fine.
When right wheel fell off, the stroller fell to the right. Her 3 yo
daughter's right hand hit the ground and was cut. She
recaived four stifches in hands.

Fullerton

CA

UnkF 2 MOF

Seen by Medical
Professional

The front wheel of the stroller had completely flown off.
Customer's 2 months old daughter was in the stroller
strapped in a car seat. Customer's daughter appeared okay.
However, the customer was hurt. Both the customer and her
daughter were fransported to urgent care. The daughter is
fine and the customer was cut and bruised up.

Portsmouth

NH

UnkF
4YQOF

No First Aid or Medical
Altention Received

Consumer said while on marning run, the front wheel of
stroller flew off the fork. The area where she was running
was smooth pavement. She checked the gr, but when asked
about the palm print pressure, she said she was not aware of
it. She only made it tight enough to shut without a print. Her
daughter flew forward but was caught by harness and not
injured. Mother suffered minor scraps and bruises.

COLWICH

KS

N/A

Incident, No Injury

Consumer states wheel came off { stroller} and got ran over.
They did not know how to tighten the qr.

CINCINNATI

OH

N/A

Ingident, No Injury

A ane-month-old child was riding in a car seat which was
attached to a jogging stroller when suddenly the front wheel
detached causing the stroller to flip end over end at least
twice. The child was examined and believed to have
sListained no injury.

Mission Viejo

CA

N/A

Incident, No Injury

Consumer states front wheel came off and bent the gr.
Scared fo use the stroller.

PORTLAND

OR

UnkM 6 YOM

First Aid Received by
Non-Medical
Professional

An adult male and his six year old son were injured when the
jogging stroller he was using collapsed when he hit a bump in
the path where he was using the stroller to jog with his son
who was in the seat of the stroller but was not wearing a
helmet. The adult male sustained abrasions to the shins of
both of his lower legs and his six year old son sustained
abrasions to his chin.

56 8/13/2014 71172016 Section 15 (b}
57 8/21/2014 71112016 Section 15 (b)
58 872412014 71112016 Section 15 (b)
59 9/8/2014 7111/2016 Section 15 (b)
60 91972014 7112016 Section 15 (b)
61 9/25/2014 10/29/2014 Censumer

62 9/16/2014 7HM1/2016 Section 15 (b}
63 9M7i2014 711172018 Saction 15 {b)
64 9/26/2014 TM1/2016 Saction 15 (b}

New York

NY

NA

Incident, No Injury

Consumer was running in swivel mode and the front wheel
on {stroller} fell off. No ohe was hurt. Explained to consumer
that the wheals must be in a lock mode to run or jog. She
stated then the wheei would not tumn.




65

1012212014

11/3/2014

Consumer

66

10/23/2014

111312014

Section 15 (b)

NfA

Incident, No Injury

This caller is reporting that around october 22nd, 2014 she
ordered a bob stroller from craig's list that was listed in good
condifion.:

as she has examined the stroller she has found that the
siroller is missing a bolt on the front where the fwo
sunshades connect.

the strap is weather worn, she strapped her two year ofd in
and the strap immediately broke.

the safely harness has been sewn back in using matching
thread but obviously by hand.C

she has been provided with contact numbers for the fic and
for ca consumer protection.

she is reporting this transaction to the cpsc after being
informed that this strofler is also recalled with cpsc release#
11-143.

the drawstring is still in the siroller and there is no remedy
applied.D

there have been no injuries, caller has not been able to use
the stroller.o

she will contact the consumer prolection offices but is asking
if cpsc can assist her with the fact that it was sold to her
recalled by mr. [redacted] (last name unknown), {redacted]

BELLINGHAM

WA

Unk

Level of care not
known

For the cost of thesa things, i think the quality could be
better. Everyone has one now and it's turned into an image
statement. The stroller has warked well for us so far, but not
sure i would buy one again. The pay extra for cup holder
attachment is a piece of crap and not well thought out. Plus i
think it should have came with the stroller in the first place.
The top sun shade is a finger pincher so be very careful
where you child's fingers are when you pull back the shade.
It took the skin off. Not sure why the design allow for this. It
squeaks too which drives me nuts. The cennection points
allow for rubbing and debris, but are not serviceable. |t was
fine until we started using the stroller for trail hiking where
dirt and water can get in the joints. Took forever to pressure
wash it out, dry it and force graphiie betwean the joints to
stop the squeaks...Having to repeat this after every hike is a
bit annoying. They should make it come apart for freaks like
me or make the connections more sec




67

1110/2014

42712017

Section 15 (b)

Charlotte

NC

Unk

Seen by Medical
Professional

Consumer was running with 25 mo son, the stroller flipped
and rolled with son inside causing him fremendous fear
associated with running strollers. Consumer tripped,
cataputted info the air and came down in an extremely hard
manner on the outstretched right arm. Consumer went fo an
orthopedic and was dx with a high grade rotator cuff tear and
labrum tear. Consumer underwent right shoulder surgery.
Consumer rissed two weeks of work due to surgery and
initial recovery.

€8

1118/2014

11/24f2014

Consumer

N/A

No Incident, No Injury

| am writing you about an issue i encountered with a craigslist
seller/local business owner. | made arrangements to meet
this man at a gate gas station to purchase a bob revolution
stroller for $275. | bought the stroller, got home and it was
not what my wife wanted. | politely asked {less than an hour
Hlater) for a refund and was denied. No surprise there, the
seller told me to resell it on craigslist. Fully realizing i had no
other choice i decided to list it back on craigslist that night.
My wife began looking up info on the stroller to add to the
new listing, upon which she found that the stroller was
recalled. Hitp:/Awww.Cpsc.Govienfrecalls/201 Hjogging-
strollers-recalled-by-bob-trailers-gue-to-strangulation-hazard/
since it is against craigslist terms of service and illegal to
resell a recalfed product i am stuck with the stroller. | emailed
the seller with this information to which he has not replied.
Due to the fact that he sold me a stroller, illegally, is there
any recourse in this situation? i have




Portland

OR

3YOM

First Ald Received by
Non-Medical
Professional

12/9/2014: the consumer's 3 year old son was in the stroller
and he got his left arm entangled in the canopy's drawstring.
The son had been in the stroller for approximately 20
minutes. The son could not free himself, so the consumer
untangled his arm. The son had a minor bruise to his arm
and the consumer applied [redacted] {o ease the pain.

12/18/2014: the consumer calied tha mfr. Listed in recall 12-
006 and told their rep. About his incident. The rep. (name
unknown) told the consumer that the strolier was listed in
recall 12-006 and read a list of ratallers that sold these
strollers. The consumer said that the rep. Did not tell him to
take the stroller to a specific retailer...

12/19/2014: the consumer attempted 1o take his stroller to
wal-mart to exchange it for something comparable, but made
by a different firm. The wal-mart rep. Would not take the
stroller back. The consumer said that he stayed at wal-mart
for 2 hours, but the employees would not allow him to call
their corporate office a

ATHENS

N/A

Incident, No Injury

Consumer states front wheel on stroller} ame off quick
release bent.

North Augusta

sC

36 YOF 1 YOF

Emergency
Department Treatment
Received

A 36 year old mother was running behind a jogging stroller
with her che year old daughter inside of the stroller when a
sweet gumball tree bud got caught in the stroller's front
wheel. The gumball tree bud jammed the strolier's front
wheel causing the whesl to nof move. The mother's forward
pushing motion caused the stroller to topple forward and the
child inside of the straller hit the ground face first. The child
sustained minor injuries to the top of her nose. There are no
permanent injuries.

WHITTIER

CA

N/A

Incident, No Injury

Consumer states front wheel on {stroller} came off.

TULSA

OK

N/A

Incident, No Injury

Consumer states was jogging and front wheel on {stroller} fell
off.

Sultan

WA

NiA

Incident, No Injury

Consumer states front wheel on {stroller} came off bent quick
release.

69 12/9/2014 12/19/2014 Consumer

70 1216/2014 71112016 Section 15 (b)
7 12/16/2014 7M1/2016 Section 15 (b)
72 1/19/2015 7/11/2016 Section 15 (b)
73 2126/2015 7M1/2016 Section 15 (b)
74 3/5/2015 7M1/2016 Section 15 {b)
75 31712018 71172016 Section 15 (b)

Chula Vista

CA

N/A

Incident, No Injury

Consumer states fork and gr bent after front wheel on
{stroller} detached.




RIVER HEIGHTS

uTt

2YOF
4 YOM

First Aid Received by
Non-Medical
Professional

A 4-year-cld and a 2-year-old female were injured when the
front wheel of their side-by-side jogging sirolier fell off,
ejecting both of them from the stroller to the residential
sidewalk on which they were traveling. The 4-year-old
sustained knee abrasions and the 2-year-old female
sustained lacerations to her mouth. Both children wera
treated at the scene and no further medical attention was
requirad.

RIVER HEIGHTS

uT

2YOF
4 YOF
11 YOF

Level of care not
known

Consumer's 11 year old female neighbor was pushing the
stroller. Later he amended fo a jog. Front wheel was
unlecked. She hit a crack in the cement, the front whesl
broke off. 4 year old { was not haressed} and 2 year old
female { was strapped in} where in the stroller. The 4 year old
fell out onto cement and scrapped knee. The 2 year old fell
forward, hit face and chin on cement. Lower lip was pushed
through her top teeth.

Cincinnati

OH

UnkM
Unk 9 MO
Unk 4 YO

No First Aid or Medical
Attention Received

Customer's husband was running with two children in
reveolution se double strolfer. 4 year old was not harnesses
and 9 mo was harnessed. Front wheel was not locked. After
40 minutes, front wheel came off, handle bar toppled over.
Husband's legs ran into brake bar, bruised and swollen. 9 mo
remained in stroller, unhurt. 4 yo jumped out, unhurt.
Husband did not seek medical attention.

Nokesville

VA

33 YOF
3YOF

Seen by Medical
Professional

A 33-year-old woman and her 3-year-old daughter were
injured when a jogging stroller flipped over when its front
wheel detached. The woman's 3-year-old daughter was
sitting on the front of the stroller during the incident, The
consumer's 17-month-old daughter was harnessed inside the
stroller and was not injured.

Acworth

17 MOF UnkM

Hospital Admission

Consumer was jogging downhill on trail in forest when fron
tire came off & stroller did three flips. 17 mof feli off. He & girl
went over side of frail down "ravine” 17 mof broke right little
finger & susiained scratches. She was taken to hospital. He
cut arms & knees.

WALLISTON BEACH

2 YOM UnkF

No First Aid or Medical
Aftention Received

While a 2-year-old male secured inside a jogging stroller was
being pushed by the his mother on a dry paved sidewalk,
suddanly the front wheel detached causing the siroller fo
tumble forward. The mother simultaneously fell to the
ground and the stroller came to rest upside down with the
child sirapped inside. The child sustained a contusion to his
forehead, and the mother sustained abrasions to both knees
and elbows.

76 3/20/2015 TH1/2016 Section 15 (b)
76 31272015 TM12016 Section 15 (b)
7 411412015 TH1R2016 Section 15 (b)
78 42012015 71112016 Section 15 (b)
79 4/26/2015 7112016 Section 15 (b)
80 51172015 2016 Section 15 (b}
81 51812015 M1/2016 Section 15 (b)

CORONA DEL MAR

CA

N/A

Incident, No Injury

Consumer states { stroller's} front tire fsll off while running.




Nine Mile Falls

WA

NIA

Incident, No Injury

Consumer states, canopy does not stay out on { strolter}, and
wheel is damaged and came off.

Hingham

N/A

Incident, No Injury

On 06/0715 the consumer put his daughter in the stroller
and went for a walk. When the consumer returned home and
went to take his daughter out of the stroller he noticed that
the button on the safety strap was missing. The consumer
states the button is pressed to release the locking
mechanism on the harness strap. The consumer found the
button underneath his daughter, on the stroller seat.

on 06/07/15 the consumer emailed the firm expressing his
safety concerns. The consumer has not heard from the firm
as of today, 06/08/15.

there are not prior incidents.

the consumer's daughter is 10 months old and weighs 26
pounds {approximately).

the consumer beligvas the stroller peses a safety hazard and
if his daughter would have found the button she would have
put it in her mouth and possibly choked on it.

82 B6/5/2015 7M1/2016 Section 15 (b
83 6712015 6/8/2015 Consumer
83 6712015 6182015 Consumer

Hingham

MA

N/A

Incident, No Injury

0O whom this may concerns(

my wife and i bought the britax bob revolution from rei about
7 months age for our daughter who is now 9 months old.
When | went ta take her out of it today after a walk i found
that the button that releases the two side straps was missing.
After locking mare clossly i found that she was sitting on it.
Please see the attached photo.

i don't have to tell you how serious a situation this could have
been if she had found this small piece of plastic during our
walk and swallowed it.0

we hadn't noticed anything wrong with it prior to today. The
only thing that oceurred that was out of the norm was that |
mistakenly had the center clasp that this button is in reversed
when i first put her in the stroller and tried to clip her in. |
noticed that the clips didn't seem right and realized what i did
s0 i pulled them out and reversed the center clasp so it was
in the correct position and then clipped her in. Not sure if this
caused the bution to fall out but if so it could easily happen




Consumer was pushing their child in a stroller at a parking
Iot, whan the stroller went over a bump & it's wheel came off

84 8/7/2015 TH2018 Section 15 {b)
85 611/2015 7111/2016 Section 15 (b)
86 6/12/2015 7/11/2016 Saction 15 (b)
87 6/18/2015 7111/2016 Section 15 (b)
88 6/23/2015 71112016 Section 15 (b)
89 6123/2015 71112016 Section 15 (b)
950 8/26/2015 72046 Section 15 (b)
o 6/26/2015 7H112016 Section 15 (b)
92 7/8/2015 711/2016 Section 15 (b)
93 71372015 742016 Section 15 (b)
94 712012015 7H1/2016 Section 15 (b)
95 7/31/2015 7172016 Section 15 (b)

Ocean City MD Unk 15 MO mm_M MMMMMM_W, & strollar stopped. Consumer continued to push & fell onto
the stroller & injured the shins & went to urgent care. The
child remained harnessed & unhurt.

MIDLAND Mi NiA Incident, No injury  |Consumer states that { stroller's } hub cap fell off front wheel.
Consume was walking with family, on the way home. 4 year
old got out of stroller, mother was racing 4 yo child with 3 yo

Mokena iL UnkF No First Aid or Medicallin stroller. Mother states front axle stuck in ground and
Unk 3YO Attention Received |stroller flipped. Child was not harnessed. Wheel was not in
fixed mode. Mother was injured; did not seek medical
attention.
Customer's husband was jogging, wheel became sporadic
and was unable to control, but did not detach. Stroller fell
Seen by Medical over with child in it. Child was harnessed. Struck head. Child

ORLANDO FL Unk _uaumwmmo:m_ sustained facial injuries, swelling and cut lip, bruised eye.
Took to physician. Wheel was locked. Gustomer keeps in
almost always in jogging mode. Customer checks gr often
and routinely checks wheels.

Consumer states: front wheel started coming off and stroller

Jersey City NJ N/A Incident, No Injury  |closed on child.

YAKIMA, WA N/A tncident, No Injury  |Sending email. Need something for the wheels. Dropped out.
CORONADEL MAR | CA NIA Incident, No Injury Mﬂﬁ”_m_wumﬂ state: front wheel came off, fork , gr, canopy bent.
Consumer states: checks qr and wheels before use every
time. Went jogging. After 10 min., front wheel fell off, stroller
Seen by Medical went forward, child remained harnessed in and stroller fell
FAIRHAVEN Nd 10 MOF Pr Qmﬂﬂo:m_ forward and on her. Child hit pavement and cut eye. Was
taken to doctor (already scheduled visit), No medicalll
follow up.
Consumer states: jogging today with baby. Front wheel
detached while jogging. Stroller flipped over, mother flipped
UnkF First Aid Received by |forward over stroller. Baby was in infant carrier attached.
PORTLAND OR Unk 6 MO Non-Medical Stroller landed on carrier facing down. Did not seek medical
Professional attention. Monitoring both. No visible injury to child. Mother is
scratched. Father reparted injury. States wheel was not
locked
NEPTUNE BEACH FL N/A Incident, No Injury |Consumer states, front wheel came off of siroller.
ALEXANDRIA VA N/A Incident, No Injury |Stroller's front wheel came off consumer states.
WEST NEWTON MA NIA Incident, No Injury  |Consumer states: front wheel detached. [stroller]




Consumer states, front wheel came off and bent front gr.

96 811412015 TH 12018 Section 15 (b)
97 8/24/2015 711112016 Section 15 (b)
98 B8/26/20156 711112016 Section 15 (b)
99 9/3/2015 711112016 Section 15 {b}
100 9M10/2015 7M1/2018 Section 15 (b}
101 9/10/2015 711112016 Section 15 (b)
102 9/12/2015 7H1/2016 Section 15 (b)
103 9/14/2015 71112016 Section 15 (b)
“104 9M7/2015 7M1i2016 Section 15 (b)
105 9/18/2015 7H11/2016 Section 15 (b)
106 ©/24/2015 7112016 Section 15 (b}
107 9/27/2015 TM12016 Section 15 (b)
108 10/1/2015 711/2016 Section 15 {b)

HUNTINGTON NY NIA Incident, No Injury
[stroller]
. . Consumer states -[stroller] front wheel came off. Consumer
SUBA ™ NiA Incident, No Injury refuse to fite an incident report.
VALLEY CENTER CA N/A Incident, No injury  |Consumer states -[stroller] front wheel came off.
AUSTIN TX NIA Incident, No Injury  |Consumer states - rubber fell off tires. [stroller]
While 2 male consumer was jogging with both children
Level of care not harnessed in, stroller's front wheel detached & fell off.

LAKE ORION Mi Unk3YO known Consumer fell to the side & his children wen forward. 3 yo
child' s face struck the snack fray. The child suffered a
scrape on the face.

PEARL RIVER NY NIA Incident, No Injury |Consumer states: siroller's front wheel detached.
Consumer's husband was jegging with the baby when the
. ) stroller's front wheel detached & caused the stroller to flip

CRANFORD N NiA Incident, No Injury over, Consumer's husband flipped over the stroller. The baby

was harnessed & was not hurt.
Consumer's husband was jogging with their 3yo son when
Level of care not |the stroller's front wheel broke. The stroller was thrown
HADDONFIELD NJ 3YOM known forward at a high velocity & flipped over completely when the
wheel flaw off. Consumer's hamessed son was forcefully
thrown forward & hit his head & suffered a minor concussion.
While consumer was running with her 1 yo & 3 yo children in
; Level of care not  [the stroller, the wheel came off. Consumer fell over the
Colorado Springs co 35 YOF known handle bar & was injured on her left side elbow, She said
that she will see a chiropractor.
Consumer was running on a sidewalk, when stroller's front
UnkF whesl"popped” off & flaw forward into street & onto her
MOORESTOWN NJ Unk 3 YO Hospital Admission jelbow. Her 2 yo child remained harnessad & unhurt. She
went to urgent care. She tore ligaments & had fx in her left
elbow & had surgery.
i . ) Customer was running and the stroller’s front wheel came
Phoenix A7 UnkF _u_qmﬁ_.ﬂ ”.ﬂ__wwm_e.mm_wn by off. As a result the front of the stroiler bent, tipped over with 3
Unk 3YO Prafessional yo child on it. Customer twisted her right ankle. She
mentioned that they didn’t need medical attention,
Consumer was in a 5k run & was descending a hill in a park,
when the stroller's wheel disengaged & flipped & fabric tore
1YQF Seen by Medical  |away from front. Consumer’s children's faces hit the ground
euthScatie WA 4YQF Professional on paved surface. Children were harnessed in. 4 yo had wrist
& face pain & 1 yo child cut lip & had brush burns. They went
Jo urgent care,
Austin ™ NIA Incident, No fnjury Consumer states while running stroller's front wheel

unlocked & the wheel came off. No one was injured.




Level of cara not

While wife was jogging with 3 month old child, the front wheel
came detached from stroller. When first asked of the swivel
was locked, his response was no, but changed his story that
it was locked and misunderstood the question. Customer

109 10/16/2015 71112018 Section 15 {b)
110 10/28/2015 71172018 Section 15 (b}
111 11/2/2015 712016 Section 15 {b)
112 11/4/2015 217217 Consumer

112 11/4/2015 8112017 Section 15 (b}
113 11/6/2015 711/2016 Section 15 (b)
114 11/6/2015 711172016 Section 15 (b)
115 11/9/2015 7/11/2016 Section 15 (b)
116 11/16/2015 71112016 Section 15 (b)
117 11/18/2015 711/2016 Section 15 (b)
118 11/19/2015 7112016 Saction 15 (b)
119 11/20/2015 712016 Section 15 (b)
120 121412015 H12016 Section 15 (b}

. NJ . known was told that he should not be running with child per
recommendation, eve though he told by his pediatrician that
it was alright. Customer was told about the gr palm print. He
said it was tight whera he could lock it but not his wife,

DELAND FL N/A Incident, No injury  |Consumer states-stroller's wheel came off while jegging.
LAS VEGAS NV Unk _u__‘w._ﬂ" m_.xgﬂww“wa by Consumer states - had an accident with the stroller and the
: children fell out. Just scratches.
Professional
" . . _.|Infant fell in car seat due to the car seat not staying latched
Allentown PA 2 MOM zwm._wﬁmw__ahhu“um_ onto the adapter. Child fell, and we were traumatized when
this happened to our infant. We do not trust this produet!
Customer stated the jogging stroller's screw came off while
N . . she was running. 2 mom infant fell in car seat due to the car
Macungie PA NiA fncident, No Injury seat not staying latched onto the adapter. Child fell, and we
were traumnatized when this happened to our infant.
i " Consumer was running without the stroller whesl locked. The
Ludlow MA N/A Incident, No tnjury el dalaskad.
Hudson OH NA Incident, No Injury on_,.w:mcamﬂ reports that the front wheel of the stroller came
) ; . ) Consumer was running with the front stroller whee! on swivel.
King of Prussia PA N/A Incident, No Injury The wheel came off. The kids in the stroller were not injured,
) . . Consumer reports that the stroller quick release is bent and
Westlake Village CA NIA Incident, No Injury the front wheal came aff
. i . Consumer was going downhill with the stroller and the front
Baltimore MD N/A Incident, No Injury wheel fall off
Joss Ranch CA NIA Incicient, No Injury Mmgwcsmq reports that the front wheel of the stroller came
Houston ™ N/A fncident, No Injury Consumer was running with the stroller when the front wheel
came off.
Consumer was running with the stroller from the road to the
. . . |sidewalk and hit a slight bump. The guick release and the
SOQUEL CA 36 YOM No First Aid or Medical wheels fell off, causing the siroller to hit the ground.

Attention Recejved

Consumer suffered cuts to the shins. Did not seak medical
attention. Child in the seat was uninjured.




Fairhaven

NJ

3 YOM UnkF

Seen by Medical
Professional

Consumer was jogging on the street with a child in the
stroller and the locked front wheels. After 15 minutes of
jogaing, the front wheel detached. The stroller tipped over
forwards. 3 yom child received stilches for a cut on the
forehead. Mother suffered bruised shins.

LEBANON

PA

N/A

Incident, No Injury

Consumer states: front wheel came off stroller.

Austin

™

19 MOF
3YOM

No First Aid or Medical
Attention Received

A 33-yof was jogging on a concrete sidewalk and using a
doukle jogging stroller when the front wheel unexpeciedly
detached and caused the stroller fo flip forward. The
woman's two children, ages 19-month old female and 3-year
old male, made contact with the sidewalk and sustained
contusions and abrasions to the head; however, no medical
attention was sought.

Kailua

HI

2YOM
4 YOM

Seen by Medical
Professional

A 31-year-old maie was jogging while pushing his two sons,
ages 4 and 2, in a jogging stroller when the stroller's front
wheel became stuck in a pothole, causing the stroller to flip
forward along with the man who went airborne and over the
stroller, subsequently landing on his sons. The 4-year-old
boy sustained a bloody nose and a cut lip while the 2-year-
old boy suffered a cut lip when they both made contact with
the asphalt surface. They were both freated by their father
who is a physician and they have fully recovered from their
injuries.

Santa Monica

CA

Unk 3 YO

No First Aid or Medical
Aftention Received

Consumer was jogging with the stroller on the sidewalk and
want over a crack in the sidewalk. The front of the strolier
collapsed and pitched forward. 3 year old child's legs hit
cement and his face hit roots. Suffered scrapes to knee and
hands. Did not seek medical attention

LAWRENCE

K8

2YOF
4YOM
UnkM

Seen by Medical
Professional

While jogging on pavad running trail down sfight incline in

|park, front wheel detached. Consumer's husband went

forward over fop of stroller; 2yof & 4 yom were “rapped’
underneath. 4 yom little finger, elbow knee & shin scraped.

[Male knees & eibow were scraped & bruised. They didn't

seek medical attention, 2 yof, dit her side of mouth swolten &
lips & gums bruised, will consult with dentist.

Victor

NIA

Incident, No Injury

Consumer reports that the quick release is not holding the
wheel on.

121 1202712015 711/2016 Section 15 {b)
122 1/4i2016 3/912017 Section 15 (b)
123 1/4/2016 711142016 Saction 16 (b)
124 11872016 71112016 Section 15 (b)
125 2/9/2016 7/11/2016 Section 15 (b)
126 2124/2016 8r11/2017 Section 15 (b)
127 3/3/2016 71142016 Section 15 (b)
128 3102018 71112016 Section 15 (b)
129 3/10/2018 7M1/2016 Section 15 (o)

Liberty Farms

CA

N/A

Incident, Ne Injury

Consumer reports that the fork on the stroller became bent
when the front wheel detached.

New York

NY

NIA

Incident, No Injury

Consumer reports that the front whee! of the stroller
detached after going over a curb.




Alexandria

VA

17 MO UnkM

No First Aid or Medical

Attention Received

Male consumer was runining with the siroller on a downhilt
sidewalk. The stroller went over a curb, and 5 minutes later
the front wheel detached. 17 month old child suffered
scratches to the right hand. Father suffered scratches to the
lefi leg. No medical attention sought.

Fredericksburg

VA

N/A

Incident, Ne Injury

Male consumer reperts that the stroller wheel fell off and the
threaded pin is bent.

Oakland Park

FL

NIA

Incident, No Injury

Consumer was walking with her child in the stroller and the
front wheel came off,

Fallbrook

CA

N/A

Incident, No Injury

Consumer reporls that the front wheel of the strolter
detached.

Boston

NIA

Incident, No Injury

Consumer reports that the front wheel of the stroller
detached while running.

Rosindale

NiA

Incident, No Injury

Consumer reports that the front wheel came detached from
the stroller.

Encinitas

CA

NFA

Incident, No Injury

Consumer reports that the stroller's front wheel was
damaged.

Voorhees

NJ

NfA

Incident, No Injury

Consumer reports that the front wheel of the stroller came
off.

Beaufort

8C

NIA

Incident, No Injury

Consumer states that the front wheel of the stroller came off
while she was using it. The front fork frame was bent.

Meunt Carroll

Unk 8 MO

Seen by Medical
Professional

An 8 menth-old female sustained facial injuries as a result of
a jogging stroller flip-over inciderd. Her babysitier was
jogging while pushing her in the stroller on dry paved
sidewalk when suddenly the front wheel locked and the
stroller flipped forward. The front wheel detached. She was
harnessed in the seat. Her parents did not seek medical
attention but friend who is medic examined child. Her father
stated that the victim has fully recovered. The father
returned the incident stroller to the manufacturer for a new
replacement unit.

Kettering

OH

NIA

Incident, No Injury

Consumer reports that the quick release came off of the
stroller's front wheel while jogging. The screw was bent.

130 311112016 7M1 1/2016 Section 15 {b)
131 3/15/2016 711/2016 Section 15 (b)
132 312172016 7M1/2018 Section 15 (b}
133 3/29/2016 71112018 Section 15 (b}
134 3/29/2016 TM1/2016 Saction 15 (b)
135 3/30/2016 71112016 Section 15 (b)
136 41812016 7H1/2016 Section 15 (b)
137 41172016 THA2016 Section 15 (b)
138 41442016 7H1{2016 Seclion 15 (b)
139 4/22/2016 7H1/2018 Section 16 (b}
140 442212016 7M1/2016 Section 15 (o)
141 412312016 711/2016 Section 15 (b)

Brooklyn

CT

46 YOM

Emergency

Department Treatment

Received

The 46-year-old male consumer suffered a contusion to his
shin when the wheel fell off a stroller containing soccer gear.
The male consumer was pushing the stroller through the
field, and struck a hole in the ground. The front wheel fall off,
and the fork where the wheel was attached, wedged into the
ground. The brake bar at the rear of the stroller struck the
consumer's shin, He was freated at a local emergency room
and diagnosed with a bone contusion. He has made a fuli
recovary...




Consumer's wife was jogging when front wheel of stroller

142 5/4/2016 7111/2016 Section 15 (b)
143 5/25/2016 31972017 Section 15 (b)
144 6/8/2016 3/9/2017 Section 15 (b)
145 6M2/2016 71112016 Section 15 (b)
146 6/22/2016 3/9/2017 Section 15 (b)
147 6/24/2016 3/8/2017 Section 15 (b)
Online News
148 72016 22112018 i
148 T6i2016 3/9/2017 Section 15 {b)
150 71512016 3/9/2017 Section 15 (b)

. Seen by Medical |detached, fork dug in ground, unit flipped over & forward with
Fountain co Unk2YG Professional |2 yo child beneath. Child was hamessed. Child had loosened
front tooth. Child was treated by dentist.
MACCOMB i .
TOWNSHIP Ml NiA Incident, No Injury  |Consumer states, front wheel detached from stroller.
Consumer states- front gr bent, wheel fell off. Mid run my
. . front wheel fell off my stroller the metal screw is bent up at a
MURRIE A A NG Incident, No Injury 90' angle. This is my 2nd incident with this stroller. I'm hoping
there is mere that can do then say just have it look at.
A 36-year-old mother was injured when the front wheel
detached on her joaging stroller while she was participating
No First Aid or Medical in a road race with her eight-month-cld son. Her son, who
PITYSFIELD MA 36 YOF Attertion Recaived |2 not injured, was secured in a compatible infant car seat
on top of the stroller. The victim, who suffered bruises to her
shin and upper thigh on her left leg, did not require medical
treatment and has since made a full recovery.
Consumer states -stroller’s front wheel came off while
BILLINGS MT N/A Incident, No Injury  |walking. The axie is bent in the wheel. Did not check before
use.
} . Consumer states running w wheel in swivel no injury. Did
GENEVA L NiA Incident, No Injury advise consumer to lock front wheel when running. [strolter]
A 27 year-old woman was pushing her infant in a jogging
stroller, when the three wheels suddenly popped off, causing
) . . the siroller to flip over, landing upside down, with the infant
Machisonao VA 27 YOF _u_a_ﬁm.__,u\_ﬂﬂm:_ue_mo_a by facing the pavement. The infant was not injured as a piece
pong Professional of the stroller created an approximate 2-inch gap between his
reteCSea face and the sidewalk, however the mother suffered a 8-inch
laceration to her lower left leg. No medical treatment was
sought.
. . Revolution flex, black/black, bob (obs). Front wheel
ARl e s IngidsakiNoliniiy detachments and instability. [stroller]
CREVE COEUR MO N/A Incident, No Injury  |Consumer states, front wheel detached from stroller.




Beaufort

SC

N/A

Incident, No Injury

07/15/2016 (approximately} - the consumer placed her son in
the double stroller and buckled him to the seat.
Approximately two minutes later, the consumer’s son broke
through the harness of the buckle when the fabric lore off.
The consumer's son is two years and ten months old.i

the consumer has been unable to use the stroller as she is
concaerned her son may fall from it,C

08/12/2016 - the consumer contacted the manufacturer and
explained the situation. The representative she spoke to
informed her that her unit was no longer under warranty and
so they could not provide any assistance free of charge. The
consumer asked to speak to a supervisor, she was informed
they would have that person call her back..

08/23/2016 - having yet heard from a supervisor, the
consumer contacted the manufacturer back; they would not
transfer her. They offered her a discount should she decide
to replace her item.

the consumer states that, on average, she used her stroller
two to three times a week.i

the consumer plans on

Grawn

M

NIA

Incident, No Injury

Consumer states stroller's front wheel detached when
walking. No injury.:

MAYFIELD HEIGHTS

CH

N/A,

Incident, No Injury

Consumer states gr bent when running [stroller] wheel came
off. Replace front qr-fas

Wading River

NY

N/A

Incident, No Injury

Consumer states, [stroller] front wheel and quick release is
damaged.

WALLINGTON

PA

NIA

Incident, No Injury

Consumer states, [stroller] front wheel detached. Damaged
gr and fork.

GCARMICHAEL

CA

N/A

Incident, No Injury

Consumer states: air see report 7/29. Call tag issued
8/4/16.0
[stroller] front whieel defiachments and instability.

CORALVILLE

N/A

Incident, No Injury

Consumer siates: [stroller] wheel detached and fork bent. No
injuries.

151 7115/2016 8/23/2016 Consumer

152 7/20/20186 31912017 Section 15 (b)
153 7125/2016 3/9/2017 Section 15 (b)
154 71262016 3/9/2017 Section 15 (b)
155 8M 2016 3/9/2017 Section 15 (b)
156 8/2i12016 3/9/2017 Seciion 15 (b)
157 8/8/2016 3/972017 Section 15 (b)
158 81712018 3972017 Section 15 (b)

MOUNT PLEASANT

sC

N/A

Incident, No Injury

Consumer states- while running, the [stroller] front gr nut fell
off.




Holmdel

NJ

NIA

Incident, No Injury

No injuries occurred after a front wheael unexpectedly
detached from a jogging stroller while a six month old male
was strapped in the seat and his 32 year old mother was
jolted forward during a routine jog along a paved asphalt road
within a mile of their residence. The 32 year old female had
both hands on the handlebars with the wrist strap attached to
one of her wrists allowing her to control the stroller and keep
her son from being injured.

N/A

Incident, No Injury

Consumer states: [stroller] front wheel detached while
running, will send photos if fork is bent.

20 MOM

No First Aid or Medical
Attention Received

Our bob revolution dualie se 2011 model hamess straps on
both side basically disenegrated along with the same
material strap on the back of the stroller that holds the seats
tight. My boys literally almost fell out of the front of it as they
new it had happened before i did because i couldn't see them
while i was pushing the stroller. This should never happen
with stroller harnesses let alone a running stroller!  after
researching this issue i see i am not the only one but there
are hundreds of incidences exaclly like mine all over the
intemet with absolutely no help from bob gear aside from
being told to purchase an entire new seat costing $189
dollars after you've already paid $600 for their stroller. This
is clearly a stroller defect and wrong material used for a top
of the line outdoor jogging stroller

SMYRNA

N/A

Incident, No Injury

Consumer states, ai report attached.C
[stroller] front wheel detachments and instability.

MILWAUKEE

wi

Unk

Unspecified

Customer states she was pushing children and the front
wheel fell off, bending the quick release and(
the stroller collapsed.

CRESTKILL

NJ

N/A

Incident, No Injury

Consumer states, wheel came off when pushing the stroller.
Replacement parts were sent, but thei

consumer is unable to remove bent gr from strolier. Voiding
warranty for this stroller

BURKE

VA

NIA

incident, No Injury

Consumer states, [stroller] front wheel detached while
running.

EDMONTON

OK

NA

Incident, No Injury

Consumer states [stroller] front wheel came off.

ANCHORAGE

AK

N/A

Incident, No Injury

Customer states she also needed a new front [stroller] wheet,
misunderstanding on my parl, should have included with
quick release,

OXFORD

Mi

N/A

Incident, No Injury

Consumer states her [stroller] wheel came off.

North Bend

WA

N/A

Incident, No Injury

Consumer states that stroller rolled down driveway.

ORANGE PARK

FL

N/A

Incident, No Injury

Consumer states: running with wheel unlocked, states never
locks wheels and hasn't checkedi

connections since saptember, 2015 when [stroller]
purchased.

159 8/28/2016 35912017 Section 15 {b)
160 8/31/2016 3/9/2017 Section 16 (b)
161 9212016 912012016 Consumer

162 9/21/2016 3/9/2017 Section 15 (b}
163 9/23/2016 3/0l2017 Sacticn 15 (b)
164 9/2712016 3/9/2017 Section 15 (b)
165 9272016 31912017 Section 15 (b)
166 9/29/2016 3/9/2017 Section 15 (b)
167 10/1/2016 31972017 Section 15 (b}
168 10/18/2016 3/9/2017 Section 15 (b)
169 10/18/2016 12/14/2017 Section 15 (b)
170 10/31/2016 31972017 Section 15 (b)
171 11/4/2016 3/9/2017 Section 15 (b)

Fresno

CA

N/A

Incident, No Injury

Consumer states: [stroller] front wheel and gr fell off.




Consumer's husband was running with stroller when front

172 11/712016 3912017 Seaction 15 (b)
173 1111/2016 3192017 Section 15 (b)
174 11/12/2016 81112017 Section 15 (b)
175 1171512018 3912017 Section 15 (b)
176 11/16/2018 3/9/2017 Section 15 (b)
177 11117/2018 31912017 Section 15 (b}
178 11/21/20186 3/812017 Section 15 (b)
179 11/28/2016 3/9/2017 Section 15 (b)

Icﬂ._mnmw_w ON CA UnkM mmvm_.w*wﬂw\__nﬂm_.__um_ wheel detached causing fracture to his right foot. He received
medical treatment. There was no injury to 3yo & Syo children,
The front wheel of a jogging strolter detached while a 31-year-
First Aid Received by |old male was running on an asphalt path with his 9-month-old
FULTON MD 31 YOM Non-Medical son. The man sustained minor injuries to his legs when he
Professional grabbed the stroller to prevent it from tipping over. The 8-
month-old male was not injured.
" i 3 While runining during first mile, 6 to 8 minutes in race, front
SAINT AUGUSTINE | FL 2YOF _u_ﬁ_,\_.,o_ n.ﬂwﬂﬂ_w«%a by wheel detached, fork went forward & stroller flipped over onto
4 YOQF ) 2 yof & 4 yof causing scrapes. Stroller front axel & front fork
Professional
were bent.
A six-month-old male and his mother were injured when the
front whee! on the jogging stroller that they were using on a
paved road disengaged from the unit, causing the forks of
) the siroller to dig into the pavement. The stroller flipped over
DECLO ID vy Seen by Medical  |and the restrained child hit his face on the ground. The
mother landed on top of the stroller and sustained some
bruising, some scrapes, and some body pain. The mother
administered first aid and the child and mother have
subsequently received treatment at a chiropractor.
On november 18, 2016, a woman was jogging with her
21 MOF First Aid Receivad by |jogging stroller when the front wheel detached causing her to
GURLEY AL 32 YOF Non-Medical fall over the strofler. Her daughter sustained a bruise to her
Professional forehead, and the wornan sustained a bruise to her hip and
shin. They did not seek medical treatment.
A mother was injured when the front wheel on a jogging
stroller that she was using disengaged from the unit, causing
the forks of the stroller to dig into the road pavement. Her
Seen by Madical child was in a car seat that was mz.mo,._mn to the stroller. The
SALT LAKE CITY uTt UnkF Professional car seat did not detach during the incident and the child was
unharmed. The mother flipped over the top and off to the
side where she hit her knee on the ground. The mother's
husband {physician) administered first aid and the wound did
not require any additional medical care.
TROY NY N/A Incident, No Injury Mw_ﬂm_mm_%wﬂ stated that front wheel came off of stroller but the
South Haven NY NiA Incident, No Injury Consumer stated that strolfer :front wheel came off and bent

front gr.




Chicago

N/A

Incidant, No Injury

The male respondent states he was running perhaps 3-miles
per hour on a sidewalk with his 15-month old daughter {child)
seated inside a 1-seat stroller. The stroller hit a dip or crack
in the sidewalk when the front wheel shapped off the frame
or fork. The stroller flipped forward and the child struck her
forehead on the pavement sustaining a bruise. The
respondent tripped over the stroller and also felf to the
pavement sustaining scrapes to his left elbow. It was
wintertime and the child was wearing heavy clothing and a
hat which the respondent states provided a couple layers of
protection. The respondent states this experience was "user
error more than anything else” because he did not lock the
front wheel in position before his run.

Eau Clajire

Wi

N/A

Incident, No Injury

Consumer never locked front wheel of strolier when running.
Consumer stated that wheef detached & fell down hill.

Chattanoog

N

NIA

Incident, No Injury

Consumer stated that wheel of straller detached. Consumer
runs with wheels unlocked and checks gr and wheel
connections monthly.

KING OF PRUSSIA

PA

N/A

Incident, No Injury

Consumer stated that front [stroller] gr bent

VIRGINIA BEACH

VA

NIA

Incident, No Injury

Customer stated as she was using stroller, the front wheel
fell off and the quick release was hent.

SAN DIEGO

CA

41 YOF

Level of care not
known

The consumer was using inline skates as she pushed a
stroller. The strollers front wheel began to wobble and the
consumer iost her balance causing her to fall and break her
wrist. There was no wheel detachment. No fire orems
services were involved.

HAMILTON

NJ

N/A

Incident, No Injury

Customer stated that the front wheel of stroller fell off.

Brooklyn

NY

N/A

Incident, No Injury

Consumer stated that stroller front wheel popped off.

Pensacola

FL

N/A

Incident, No Injury

Consumer stated that stroller gr bant while running. He
stated that feg hurt, but no injury. Child was ok. Consumer
starting running with stroller wheel locked then started to
vibrate then bolt bent resulting in teat end going forward.

SAN DIEGO

CA

N/A

Incident, No Injury

Customer stated the stroller front wheel feel off and caused
an accident including canopy damaged and scratches to
frame.

N/A

Incident, No Injury

Consumer states: babysiiter pushing stroller when front
wheel detached. States was not running and checked
connections.

180 12122016 3912017 Section 15 (b)
181 1211272016 3/9/2017 Section 15 {b)
182 12M14/2016 3/8/2017 Section 15 {b}
183 12/28/2016 3/9/2017 Section 15 (b)
134 12/28/2016 31912017 Section 15 (b)
185 17812017 81112017 Section 15 (b}
186 10912017 31972017 Section 15 (b)
187 1102017 3/9/2017 Section 15 (b)
188 11372017 31912017 Section 15 (b)
189 12072017 3/9/2017 Section 15 (b)
180 21112017 8111/2017 Section 15 (b)
191 272017 8/11/2017 Saction 15 {b)

N/A

Incident, No Injury

Consumer states while running stroller wheel unlocked and
front wheel came off. No injury.




Honolulu

Hi

2YOQF

First Aid Received by
Non-Medical
Professional

Bob iron man stroller. Manufactured in 2012, In storage for
15 mos of that time while i was deployed. Stored indoors
otherwise. I've never even needed to change a tire yet.
Running with my 2 year old the other day. Safety strap
between legs ripped while she was being fussy. She fell out
while | was running causing me to run over hers legs as i
couldnt avoid the collision! i have since read hundreds of
complaints about the seat safety strap ripping and bob/britax
doesn't seem to care. A child is going to sustain a head
injury. As it is, my daughter has scrapes on her arms, hands,
knees and facel and now she's scared of the stroller|

NIA

Incident, No Injury

Consumer states: front wheel came off stroller.

N/A

Incident, No Injury

A male consumer reported that the quick release broke on
jogging strolier causing front wheel to pop off.

N/A

Incident, No Injury

Consumer states his wife was running and the [jogging
stroller's] front wheel detached off.

N/A

Incident, No Injury

Consumer states that her stroller flipped and the front wheel
came off of the stroller.

N/A

Incident, No Injury

Consumer slates: front wheel was continuously detaching
from revolution se single stroller. Never contacted britax, but
did contact target. Target offered to exchange, but consumer
would have had fo wait until new stroller arrived in store, so
declined offer and continued use. Further stated that
consumer does not remember if used retention strap.
Consumer states when she heard about the recall,

she thought her product was affected and contacted cpsc.

N/A

incident, No Injury

Customer states that the front tire popped off. Forgot to get
the color of the stroller.

N/A

Incident, No Injury

Consumer states that stroller was running with wheel
unlocked. Replace front wheel.

1YOF

First Aid Received by
Non-Medical
Professional

While running with one 1 yo child in stroller, frent wheel
detached & stroller flipped. She got just small abrasions to
forehead & arms, no medical attention.

FAIRHAVEN

NJ

NIA

Incident, No Injury

Consumer was running about 20 minutes when wheel
detached. Strolter went over 13 mo & 30 mo kids & mother
landed on stroller.

N/A

Incident, No Injury

Consumer stated that wheel came off of straller.

UnkF

Level of care not
known

Consumer has had stroller & used it for running for five years
with front wheel always unlocked. Gonsumer scraped shin
pulling stroller back toward her when whes! detached, she
didn't seek medical attention, her husband is physician.

Child was 35lbs.

192 21812017 2{22/2017 Consumer

193 20182017 81112017 Section 15 (b)
194 2120/2017 8112017 Section 15 (b)
195 212112007 8172017 Section 15 (b}
196 31812017 8/11/2017 Section 15 (b}
197 31412017 81172017 Section 15 (b)
198 312012017 B/1172017 Saction 15 {b)
199 3/2212017 8/11/2017 Section 15 (b)
200 4/12i2017 8112017 Section 15 (b)
201 4/16/2017 8112017 Section 15 (b)
202 4/21/2017 8/11/2017 Section 15 (b)
203 5/4/2017 81112017 Section 15 (k)
204 5/16/2017 8/11/2017 Section 15 (b)

N/A

Incident, No Injury

Consumer stated that while running the frant wheel came off
her stroller. No one was hurt.




PORTSMOUTH

NH

UnkF UnkM
UnkM

First Aid Received by

Non-Medical
Professional

While running, the stroller shuddered & frant wheel
detached & consumer’s husband went forward over top of
stroller & suffered a knee scrap. His daughter made contact
with pavement & their son’s injuries were d/t impact with
snack tray. Did not seek medical attention.

N/A

Incident, No Injury

Consumer stated that stroller front wheel detached.

SEATTLE

WA

Unkiv

Level of care not
knowr

Consumer states: while walking front wheel detached, stroller
rolled to side & detached, Father fell to the right towards
mother as he was trying to stop stroller, causing bruising and
cuts to his leg. When straoller fell to the side, 5 mo child did
not make contact with ground.

NiA

Incident, No Injury

Consumer stated that front wheel detached, causing stroller
frame to twist and bend.

N/A

Incident, No Injury

Consumer stated front wheel came off stroller while they
were using it.

NIA

Incident, No injury

Consumer stated gr came off, consumer was running with
front wheel of stroller in swivel mode, no mention of injury.

Kenai

AK

41 YOM

Level of care not
known

A 41 year-old male reported the front whee! detached from
his duallie jogging strolter during a downhill portion of a race,
causing the consumer to fall to the dirt ground, The
consumeraes 9 month-cld daughter and 4 year-old son were
in the straller when the incident occurred, but were not
injured. The consumer sustained abrasions te his right knee
and shin as well as abrasions to his left shoulder as a result
of the incident.

Grand Rapids

MI

N/A

Incident, No Injury

The foot/parking brake failed to lock securely on 20 different
occasions while a 4 yom and 1.5 yof child were in a doubls
stroller. The mother estimated that sometimes the double
stroller moved forward just 16-26 while other times it moved
forward as much as 1 foot. She explained that sometimes
the locking bar moved and then caught in one of the locking
disk grooves to stop itself. Other times, the mother caught
the stroller with her hand. She explained that after she
identified this as a safety concern, she stayed close to the
stroller to prevent injury.

205 5/20/2017 81172017 Section 15 (b)
206 5/23/2017 8/11/2017 Section 15 (b)
207 6/212017 811112017 Section 15 (b)
208 6/2/2017 811172017 Section 15 (b)
209 6/8/2017 812017 Section 15 (b)
210 62212017 8/11/2017 Section 15 (b)
211 TH22017 1/10/2018 Section 15 (b}
212 TM8/2017 1211472017 Section 15 (b)
213 72017 1M0/2018 Section 15 (b}

Phoenix

MD

NIA

Incident, No Injury

A 32 year old female was Jogging on a paved street with her
daughter harnessed in a stroller. When she turned a corner,
the front wheel disengaged from the forks of the stroller
causing the stroller to stop abruptly. The victim toppled over
the stroller suffering contusions and abrasions to both her
lower legs. Her 17 month old daughter was urtharmed.
Victim did not seek medical attention.




NORTH BEND

WA

2YOM

Emergency

Department Treatment

Received

The 34 year old complainant placed her 2 year old son inside
of a jogging strofter and then wheeled the stroller next to a
relatively steep grade adjacent to her driveway. The
complainant put the seatbelt on her son, and then applied the
parking brake on the stroller. The complainant briefly
stepped away from the stroller to get her other child, and
upon returning she observed the stroller rolling down the
grade with her son still inside. The stroller traveled 15 - 20
feet before it swerved into a grassy avea, ralling over onto its
top. The complainant's son sustained minor abrasions and
bruising to his face and head as a result of the incident,

EIELSON AFB

AK

N/A

Incident, No Injury

A 35 year-old female consumer reported the braking system
on her side-by-side dual stroller was not functioning properiy.
The consumer reported in order for the brake to lock the
wheels in place she had to push the stroller forward then
backward. No injuries were reported.

NIA

Incident, No Injury

The consumer stated that a wheel came off of her stroller.

Qakline

NiA

Incident, No Injury

The front gr came undone while running, stroller flipped, bent
fork, kids are okay. .

Unk

Level of care not
known

One of the tires blew up.The kid had few scratches because
the stroller skidded

N/A

Incident, No Injury

The consumer stated that while running with the stroller in
swivel mode, the front wheel fell off. No injuries.

CHARLESTON

sC

22 MOM

Emergency

Department Treatment

Received

A 22-month-old boy suffered a lump and bruise to his
forehead when the jogging stroller he was strapped into
turned upside down. The child's father had been running
behind the stroller when the unit's single front wheel
unexpectedly detached allowing the fork to catch on the
gravel path. The resulting sudden stop caused the father to
crash into the stroller's handlebar and flip the unit forward
over its nose. The child received treatment at a locat
emergency room.

Kansas City

KS

NiA

Incident, No Injury

Female consumer was walking in a store when the wheel on
the stroller detached. 5 1/2 mof in the stroller bumped her
head on the left side of the frame but was not injured. The
wheel was unlocked during the incident.

N/A

Incident, No Injury

Consumer stated that [baby stroller] front wheel fork is
damage while jogging and gr bent.

214 71262017 1127712017 Section 15 {b)
215 83142017 121142017 Section 15 (b)
216 8412017 110/2018 Section 15 {b)
217 811/2017 811112017 Saction 15 {b)
218 8/15/2017 si212017 Section 15 {b}
219 9/612017 1/10/2018 Section 15 (b)
220 9/9/2017 1/10/2018 Section 15 (b)
221 aH22m7 1110/2018 Section 15 {b)
222 9/4/2017 1110/2018 Section 15 (b)
223 9/19/2017 110/2018 Section 15 (b}

NIA,

Incident, No Injury

Consumer's son was running & [baby stroller] front whesl fell
off, she didn't know when this happen, no one was injured.




N/A

Incident, No Injury

Consumer stated that front wheel came off their stroller and
they flipped completely over. Waiting on no injuries were
reported.

N/A

Incident, No injury

Consumer stated that front fork damaged running with froni
wheel swivel, no injury.

N/A

incident, No Injury

Consumer reported that his qr is bent and the front whes|
popped off while running and it will not go back on

N/A

Incident, No Injury

Consumer stated that front wheel detached from [baby
stroller] while walking qr detached and fork stuck in grass. 2
1/2 yo child was not harnessed and fell in grass, mother
states child was fine, no injury.

N/A

Incident, No Injury

Consumer stated that gr came off, no injury.

N/A

Incident, No Injury

Consumer was running with two kids in stroller, one in carrier
and the front wheel fell off. She was running with the front
wheels in swivel mode.

NIA

Incident, No Injury

Consumer states that her front wheel came off of stroller.
She also states that her fem buckle for her duallie came off.

Unk 2 YO

Level of care not
known

Consumer was walking and pushing the stroller. Front wheel
made a noise, front axle broke, front wheel detached and 2
yo child rolled out of stroller. Front wheel was not locked and
consumer is against locking it while jogging or running. Was
advised to iock wheel. Replaced front wheet and quick
release. Child had scraped elbow.

MOUNT PLEASANT

sC

2YOM

Emergency

Department Treatment

Received

Consumer was running on golf path with a dual stroller and
had one 2 yo child harnessed on right side. The whes!
wobbled, consumer straightened it and it partially detached a
short distance later, it wasn't straight. Stroller flipped forward
and chifd sustained small bump and scrape on forehead,
went to er to get checked out. Front screw was bent on the
stroller.

UnkF

Level of care not
known

Consumer had been running for 27 min at 10 mph on paved,
dry side road when wheel wobbled then popped off. She
bruised palms of hands when front wheel detached, causing
stroller to flip. Child was harnessed and had no injury. I was
purchased in july, 2017, L.

a

224 9/19/2017 110/2018 Section 15 (b)
225 9/20/2017 1H0f2018 Section 15 (b)
226 9/26/2017 1/10/2018 Section 15 {b)
227 101212017 1/10/2018 Section 15 (b)
228 10/3/2017 1/10/2018 Section 15 (b)
229 104412017 1/10/2018 Section 15 {b)
230 1046/2017 1/10/2018 Section 15 (b)
231 1172012017 1/10/2018 Section 15 (b)
232 11412212017 1/10/2018 Section 15 (b)
233 11/28/2017 1/10/2018 Section 15 (b)
234 3/16/2018 3/28/2018 Consumer

Pasadena

CA

NiA

Incident, No Injury

A consumer complained the bottom leg seatbelt strap in his
double stroller ripped and snapped while he was jogging and
his 3 year-old son was sitting in it. The consumer stated the
victim hit his left thumb in the center console, but no medical
treatment was needed.




SCOTT AFB

SYOF -

Level of care not
known

My daughter wanted to accompany me on a run, not the first
time but rather a habit. | proceeded to check the tire pressure
and fill up the tires to the recommended psi and check the
hardware and straps to ensure everything was in working
order and safe for both of us. We were well on our way and a
mile into the run the front wheel shook for a monment then
the next moment i fell forward due to the stroller wheel
coming out of place and my child was face down in the
stroller, on the ground. We both where horrified and as a
parent i lost any confidence that bobj jogging stroller was a
trusted product to have my child in. | expected mare from a
highe end stroller and now face a long road ahead as a

tary member of not being able to use a vital too! for the
maintaining of mandatory level of acceptable fitness. Thank
you for fielding my concerns

Providence

RI

N/A

Incident, No Injury

While a 34-year-old female was jogging behind a 3-wheel
jogging stroller with her 15-month-old son seated inside of it,
the front whesl quick release detached and fell on the path
below. She then stopped and found that the front wheel was
being held in place between the forks only by the brake pads.
There were no injuries resulting from this incident.

235 4/14/2018 4/25/2018 Consumer
236 4/20/2018 412112018 Consumer
237 4/20/2018 4/3/2019 Consumer
238 7/9/2018 10/22/2018 Section 15 (b)

Reston

VA

3 YOM Unk

First Aid Received by
Non-Medical
Professional

| have a bob revolution singte stroller. 1 was running down a
paved incline on a jogging trail when the front tire popped off.
The stroller flipped forward, landing on the handle. My son
was shaken up with a few scratches, but thankfully the
harness kept him from suffering further harm. | was yanked
forward as the stroller flipped with enough farce to pull me to
the ground. | had a few scrapes on my knees, but otherwise
was okay..

at the time, i had no idea why the wheel had popped off. |
only just learned this is a more widespread issue and i felf it
importani to report the problem.

STANFORD

CA

1YOM

Level of care not
known

Mother was running in jogging strolter. Another child with a
bike crashed. Wife put the storlfer park break on abruptly.
Consumer was on an incline. Park brake was not set.
Consumer went to help injured child on the bike and the
stroller rolled down hill into a ditch. The 1 yom was a seat
belted in. Child has small bump on his head and a scratch on
his head. The stroller flipped over in the ditch. Consumer
states it rolled off the path into a ditch.




32YOF

No First Aid or Medical
Attention Received

| was jogging along and ran over a bump and the front wheel
of my stroller popped off. The stroller went vertical, i
slammed into it, but i was going slow enough that i luckily
didn't topple over the top. My little one was strapped in and
fine since i was able to stop the stroller from falting alt the
way over.

Eagle

Unk
Unk
UnkM

No First Aid or Medical
Attention Received

Caller says that front wheel of the stroller falls off while in
use, Caller says that it has happanad mulfiple time. Caller
says that last week the wheel popped off while going down a
bridge. Both children fell out of the stroller and face first onto
the concreate. There were knots on thers heads. No medical
treatment was required.

10724118 caller was running with the stroller on a trail when
the wheel popped off again. Caller says that both the children
fell face first into the trail and he flipped over the siroller
tanding on top of them. Caller also sustained minor injuries to
his knee during the incident. No medical treatment was
required.{

Caller spoke with the manufacturer and they informed him
that he did not lock the swivel in place, therefore he did not
follow the user guide and they cannot assist him with a
refund of the product. Caller says that he cannot run with the
stroller if you fock the swivel in place. He is only able to go in
a straight line while it is locked in place,

239 822018 4512018 Consumer
240 10/24/2018 10/25/2018 Consumer
241 12/8/2018 12/8/2018 Consumer

CHICAGO

N/A

Incident, No Injury

We have the bob revolution flex running stroller, When
running with the front wheel in the “locked” position. The lack
will gradually work its way up, suddenly releasing the wheel
o “swivel’ mode. This creates an unsafe, often times violent
jerk of the stroller that could lose control or flip with the child
in the strolter.




Huntersville

NC

28 YOF
2YOF

First Aid Received by
Non-Medical
Professicnal

My wife was using our b.0Q.B. Revolution se stroller to go for
a run with my 2 year old. She was about a mile into her run
and a mile away from the house. She was running down the
road and onto a trail when the front tire came off suddenly.
This caused the stroller to nosedive and flip, and her to go
over top of the stroller. Thankfully she and my 2 year old
escaped with minor scrapes and bruises, but it could have
easily been a whole lot worse. There was no one around to
help. She had to leave the stroller and walk back to the
house, as the impact from the accident had bent the balt on
the front tire. Somecne can seriously be hurt when this
happens and for the price you pay for these strollers, they
need to be recalled.

NiA

incident, No Injury

The britax bob stroller is not safe. The front wheel falls off
causing the stroller to fall over

242 17612019 4/10/2019 Consumer
243 4/2i2019 41312019 Consumer
244 411372019 4712019 Consumer

NIA

Incident, No Injury

Have a bob revolution flex running stroller [manufacture date
8/2015}. After reading the washington post article, i checked
the front wheel and was alarmed to see that it was Ioose.
Followed instructions when setting up the strolter, have had
bicycles my entire life and i'm quite comfortable using quick
connect bolts for wheels. I've never had one get loose
before..

i attempted to contact bob to request a free replacement bolt
(per their agreemant with the cpsc) but did not hear fram
them for >72 hours, at which peint i called them. According to
the represantative, they will send me a new bolt.






